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Inspection date: 5 June 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is good

Children thrive at this warm and welcoming community pre-school. Staff are very 
kind and nurturing. They know the children and their families well, and use this 
knowledge to ensure that children feel safe and secure. Staff implement simple but 
flexible routines and consistently model expected behaviours. Consequently, 
children settle quickly and learn to be friendly, kind and considerate.

Staff provide many opportunities for children to experience the awe and wonder of 
the world around them. For instance, children help to care for an orphaned robin 
chick. Staff take these opportunities to teach children how to care for birds, what 
they eat and how they develop from chicks to adult birds. Staff naturally use these 
opportunities to introduce new words, such as 'fledglings', which the children 
delight in incorporating into their wider conversations.

Children are eager to engage with the wide variety of opportunities that staff 
provide. They become deeply involved in their self-directed play, cooperating 
happily with their friends. Staff provide sensitive and nurturing support for children 
as they learn new skills. They assess children's development regularly and ensure 
that all children, including those who may be slower to develop, make good 
progress in their learning.

What does the early years setting do well and what does it 
need to do better?

n The ambitious new manager has a very clear understanding of the strengths and 
areas for development of the pre-school. She actively seeks input from others, 
such as her dedicated staff team, the local authority and her knowledgeable 
committee chair, to inform her improvement plans. She has implemented a new 
curriculum that embraces the unique nature of the setting. The curriculum 
focuses on staff consistently building on what children already know and making 
the most of all planned and spontaneous learning opportunities. 

n Staff support children to learn to love books, stories and rhymes. Staff read with 
an enthusiasm that engages children. Staff help children to notice pictures and 
predict what comes next. Children frequently bring books to staff and snuggle 
up for stories. Staff use 'Makaton' sign language and visual cues to enhance 
young children's developing communication skills. Children learn to be 
determined and effective communicators.  

n Parents comment that their children enjoy attending the pre-school. They value 
the dedicated staff and the close bonds they build with the children. The new 
manager has introduced developments, such as an electronic communication 
system, that have further improved parents' understanding of their children's 
time in the pre-school. However, ways to more effectively inform parents about 
how they can support their children's learning at home have not yet been fully 
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implemented. 
n Staff plan carefully for children to experience the wider aspects of their 

community and the world around them. They invite local people and parents to 
come and share their lives and skills with the children. For example, they have 
recently had visits from a local fisherman who shared with them some of the 
things he would catch. They learn how to be responsible citizens as staff teach 
them about recycling and develop their hand muscles as they use tweezers to 
recycle 'rubbish' from a marine activity.

n Children have regular access to the well-planned outside area. They develop 
their physical skills as they learn to balance on beams and how to cooperate as 
they build with pretend bricks. Children have opportunities to use the wider 
resources of the on-site primary school, which also prepares children for future 
transitions into school. They learn good self-care skills as they take themselves 
to the toilet and remember to wash their hands independently. They happily help 
staff to tidy away toys as part of their daily routine and develop into friendly and 
helpful members of the pre-school community. 

n Although the new manager has developed a clear and ambitious curriculum, 
staff have not yet fully embedded the new ways of working. For instance, 
sometimes staff do not explore what children already know, and answer their 
own questions too quickly. Consequently, staff miss opportunities to build on 
children's prior knowledge. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n embed effective strategies to fully engage parents in their children's learning at 
home

n provide further coaching and support for staff to consistently deliver the new 
curriculum intentions.
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Setting details
Unique reference number EY390384

Local authority Norfolk

Inspection number 10339249

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 3

Total number of places 20

Number of children on roll 14

Name of registered person Neatishead and Barton Playgroup Committee

Registered person unique 
reference number RP519104

Telephone number 01692 780043

Date of previous inspection 6 July 2018

Information about this early years setting

Neatishead and Barton Preschool registered in 2009 and is run by a committee. 
The pre-school employs five members of childcare staff. The manager is has a 
qualification at level 6 and the other staff each hold a qualification at level 2 or 3. 
The pre-school is open each weekday, from 8.45am to 2.30pm, during school term 
time. It provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Terrie Simpson
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n Children communicated with the inspector and engaged her in their activities 
during the inspection.

n The inspector spoke to several parents and took account of written parental 
feedback during the inspection.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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